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Excellent Accessibility
Very Good Accessibility

Good Accessibility

Average Accessibility

Below Average Accessibility

Poor Accessibility

Minimal Accessibility

Regional Rail
Tram

Bus

Congested or 
Underperforming Segments
Severely Congested or
Underperforming Segments

Vehicles required per 100,000 inhabitants

of metropolitan residents and jobs within 
walking distance of frequent public transport

Index for the penetration of the urban area
with useful public transport services

Resilience Index: Percentage of the network
with congestion/underperfomance issues

Index for the overall accessibility quality of the 
public transport system (scale: 0/60)
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Our hypothetical European city has
one tram line (operating every 7.5 minutes

during the day), three regional rail lines
(every 30 min) and a number of bus routes

(only those operating at least every 
20 minutes are shown here). 

Over the next 10 years, 
the metropolitan population 

is expected to grow by 20% to 450,000. 
This will lead to overcrowding in the central 
area and on some bus corridors. The city is 
surrounded by suburbs with poor public 

transport accessibility. One third of 
residents and jobs are beyond

walking distance of useful
services.


